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Abstract

Previous studies on stereotype reduction processes have not clearly identified contextual,
individual factors, and their relationships in actual settings. Pettigrew’s (1998) concepts of “de-
categorization”, “Salient category”, and “re-categorization” are useful, but it is necessary to
examine how these concepts actually work based on an actual setting of cultural contacts. This
study examined the process of stereotype reduction, using the case of Japanese university students’
image on Indonesian nurses, who came to Japan through the Indonesia-Japan Economic Partnership
Agreement. Mixed method was employed: The students were asked to rate their images of
Indonesians with the Semantic Differential Method before and after the class; also the students’
reports were qualitatively analyzed.

The results showed that their images of Indonesians and Indonesian nurses were changed
from negative to positive on almost all items. The stereotype reduction processes in micro,
mezo, and macro levels were specified at one-time cultural contact. The micro-level process
includes understanding of outer group, and positive emotional experiences, which facilitate “de-
categorization” and “Salient category”. “Re-categorization” was facilitated by the recognition of
mutual roles of the students and the guests. As a mezo-level factor, class room environment setting
is important to deepen the students’ understanding of the outer group from the macro-level, by
giving concrete information of the Indonesia nurses under the IJEPA system.
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