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Surrogate Decision-Making Support Provided by Nurses to Families Who Were Able
to Make Satisfactory Hospice Care Decisions: For Families of Older Adults with
Dementia Who Were Providing Hospice Care at Long-Term Care Welfare Facilities
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Surrogate Decision-Making Support Provided by Nurses to Families Who Were Able
to Make Satisfactory Hospice Care Decisions: For Families of Older Adults with

Dementia Who Were Providing Hospice Care at Long-Term Care Welfare Facilities
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Since no existing research focusing on the surrogate decision-making support provided by nurses at
long-term care welfare facilities could be found, the goal of this study was to clarify the process of
surrogate decision-making support provided by nurses at long-term care welfare facilities to families of
older adults with dementia who retrospectively evaluated the process positively and were satisfied with
their surrogate decision-making. The participants were nurses providing this support, and the study
analyzed data from semi-structured interviews using the modified grounded theory approach (M-GTA).
The results of the analysis showed that the nurses made an effort to “build a trusting relationship for
hospice care” and “identify families who need stronger support” by interacting with the family starting
from the older adults’ stable periods. During the period of surrogate decision-making, they “informed the

2

parties concerned when patients entered the terminal stage, ™ carried out question and answer
considerations through “internal dialogue on the assumed intentions of the older adults” while “searching
for agreement with the parties concerned.” After confirming the families’ decisions regarding hospice
care, they carried out “hospice care to keep them at peace” for the older adults and made efforts to “calm
unrest after decision-making” among the family members. In supporting families’ surrogate
decision-making, nurses were aware that unity as a medical team was the “foundation that supported

nurses’ decisions and practice.”
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