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A qualitative survey investigated neighbors support for older adults with long-term care needs
who were living alone, which facilitated them to live at home. Four neighbors that experienced
supporting older adults participated in semi-structured interviews. Transcripts of the interviews
were analyzed using the Modified Grounded Theory Approach. A subcategory was indicated as [ ]
and a category as [] . The respondents and older adults established [Mutual trust over a long
time] . These relationships provided the background for respondents to appear as [A familiar
existence that quickly became aware of the older adult’s needs] . After noticing these needs, the
respondents played [Roles as substitutes for family members] , which was composed of [Provision
of care that was not covered by long-term care insurance] and a [Complementary role to long-term
care insurance]. The reason they could play these roles was related to [Their external and the
internal resources that facilitated providing support] and [Maintaining the older adult's private
life, separate from their roles] . As a result, the respondents felt [pleasure in providing support]

through their roles.
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