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This study aimed to indicate any limitations of the support offered at a publicly funded job placement agency,
exclusively for older people - the Active Senior Employment Support Center (Active). This was accomplished
by conducting semi-structured interviews with the employment support staff at Active. Four concepts were
identified as limitations: (1) companies tend to have a negative image of older workers, (2) lack of framework of
cooperation and collaboration with welfare institutions, (3) absence of personal information and consent can
prevent/inhibit some support, and (4) preventing clients’ from “fading out” is a critical challenge. From these
findings, the following seven countermeasures were suggested: (1) improvement of the image of the elderly
amongst companies; (2) development of a framework bridging from employment to voluntary-based for social
participation in the community; (3) request for participation of employment support organizations in regional
care meetings led by local governments; (4) construction of an open support model by employing social workers
and other related professionals and strengthening cooperation with the professional organizations; (5) utilization
of services and support for persons in need (6) review on the employment framework for disabled individuals;

and (7) providing support information to visitors at Active.
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