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Elucidating the Process of Practicing Comprehensive Consultation at
Community Comprehensive Support Centers
—DBased on Interviews with Certified Social Workers with More Than Five
Years of Experience—
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The aim of this study was to elucidate the process of practicing comprehensive
consultation support services. The aim was met by administering a qualitative survey to
certified social workers with more than five years of experience who provided their
services at community comprehensive support centers. Below, ( ) and [ Jindicate
“concept” and “category” respectively. The analysis showed that, during consultations by
telephone, etc, the respondents began by [searching for a clue as to continuous
involvement with each client] which were performed by <{accepting the client) and
(searching for the client’s problems while listening to the client), and advanced toward
[deeply understanding the client’s problems] by {directly observing the client’s daily life) and
(understanding associations between the client’s problems and other problems). Based on
each client’s needs, the respondents tried [problem solving from the client’s perspective] by
(understanding the client’s pace without rushing to solve the problem), {encouraging the
client to notice the problem and to solve it subjectively), and ¢helping the client to reach an
understanding with his/her family). Finally they attempted to[work out how to refer a
client to the corresponding expert] by (searching for the key person), (making the client
understand the referral to the corresponding expert), and (making arrangements for the

expert referral).
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