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A Study on the Activities Continue Factors of the Elderly to Participate to
the Hospital Volunteer
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A Study on the Activities Continue Factors of the Elderly to Participate to
the Hospital Volunteer

Sunao Katsumata
(Hadano Redcross hospital)
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(Institute for Aging and Development, J.F.Oberlin University)
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Abstract

The objective of this study is to clarify the factors that affect whether or not elderly
volunteers at hospitals will continue with their volunteer activities. Data was collected
through semi-structured interviews with twelve hospital volunteers who had given consent.
Using the qualitative KJ method, five categories (islands) were created: [1. Realizations
brought about through volunteer activities], [2. The positive feelings and bonds created by
volunteering along with others], [3. Being unsure about continuing volunteer activities],
[4. Dissatisfaction with the hospital], [5. Motivation to volunteer at hospitals]. These categories
were integrated and schematized as’ Activity factors relevant to volunteering at hospitals’.
Analysis of the categories suggested that working together to support the functioning
of a hospital and creation of interpersonal bonds are important factors for elderly hospital
volunteers to continue their volunteer activities. Moreover, dissatisfaction with the hospital,
differences of opinion between volunteers, and worries about volunteer activities appear to

be factors that make volunteers less likely to continue their activities.
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