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Qualitative Study on a Process for Abolishing the Use of Physical
Restraints in General Hospitals
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In accordance with legal provisions such as the Long-Term Care Insurance Act, various
efforts to abolish the use of physical restraints have been made at nursing-care facilities
and psychiatric wards. In general hospitals excluding psychiatric wards, the number of
elderly patients admitted for aggressive treatment has increased, and physical restraints
are applied to patients mainly for safety reasons. There are only a few general hospitals
where efforts to abolish the use of physical restraints are made. Thus, this study aimed to
illustrate the specifics of these efforts which themselves were prompted by consideration of
human rights. The administrative and medical staffs created their own committees for the
abolition of the use of physical restraints. These committees separately prepared manuals
and studied alternative methods, thereby initiating efforts for the abolition. The issues
identified in the process of abolishing the use of physical restraints are addressed through
support from the committees, cooperation with other professionals, etc. For promoting
efforts to abolish the use of physical restraints, leadership from the hospital executives is
essential. The efforts also have an impact on outcomes. These findings provide suggestions

for abolishing the use of physical restraints in general hospitals.
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