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Most studies in the field of sociology employ either quantitative or qualitative research
methods. However, studies on human behavior require research methods that correspond to
the complexity of the subject. Mixed methods research employs both quantitative and
qualitative research methods within a single study in order to cope with the complexity of the
subject. The purpose of this study was to show how quantitative and qualitative research
methods supplement each other in mixed methods research and how the findings obtained
through both research methods can produce deeper insights into reality when integrated. In
order to illustrate the above mentioned characteristics of mixed methods research, a previous
study on listening volunteer’s profile conducted by the first author was used. In the study,
quantitative research was conducted first targeting 505 people to profile actual listening
volunteers. The data obtained described the profile as active in daily life, sociable, and
physically and mentally healthy. Then, qualitative research employing the KJ Method and
interviews with 13 people revealed the profile of those who were unexplainable according to
findings from the preceding quantitative research, that is, not acting from the point of view of
statistic inference, but actually working. What the qualitative research revealed was that
spontaneous motivation is essential for listening volunteer activity. By integrating these two

findings from both studies, a deeper insight into the profile was obtained.
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