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Psychological Processes in Care Workers’ Experiences with Meal-care
for Special Nursing Home Residents with Ingestion and Swallowing Difficulties
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The purpose of this study was to explore the care staffs’ psychological process of helping with eating to
residents with dysphagia in the special elderly nursing homes. Ten care staffs were interviewed by using a
semi-structure questionnaire. The Modified Grounded Theory Approach was used for this analysis. Their
psychological process included three stages. At the first stage, the staffs became aware of safety of helping eating
more strongly than before they did through their painful experiences of unpredictable difficulties of helping with
eating. At the next stage, they faced with a dilemma between two thoughts,; helping with eating without threat of
life and considering significance of eating to residents. At the final stage, the process was divided into two
courses. The former course was to carry out treatment which place the most impotance on safety, such as to stop
helping residents with the dysphagia eat. This course was selected when a sense of responsibility of helping
with eating safely was stronger than thoughts of significance of eating to residents. The latter course was to make
many efforts to give the pleasures of eating to residents as much as possible. This course was selected when the

care staffs placed greater emphasis on significance of eating to residents.
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