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Factors Related to Satisfaction and Regret Experienced by Bereaved Families
Who Made a Surrogate Decision about Terminal Medical Care and Death Place
for Older Relative with Dementia: Focusing on the Support from Nurses in
Long-Term Care Welfare Facilities
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Objectives: Empirical studies that have examined the role that perceived nursing support plays in
the surrogate decision-making of bereaved relatives are largely lacking in existing literature.
Therefore, the present study aimed to examine the factors related to evaluations of surrogate
decision-making, especially considering the support they received from nurses, among families
bereaved of older relative with dementia who had resided in long-term care welfare facilities.
Evaluations of surrogate decision-making pertained to terminal medical care and the death place of
the older relative with dementia, and were measured across two dimensions, namely, “regret” and
“satisfaction.” Methods: Data were obtained by means of a questionnaire survey that was
responded to by bereaved families, sampled across 33 long-term care welfare facilities in the Chubu
region of Japan. Covariance structure analysis was conducted to analyze the direct and indirect
effects of perceived nursing support on evaluations of surrogate decision-making. Results:
Perceived nursing support was found to be directly related to reduced regret, but had an indirect
relationship with satisfaction that was mediated by satisfaction with hospice care at the facility.
Conclusion: The findings suggest that, if nurses provide surrogate decision-making support of an
optimal quality and quantity, the receiving bereaved family is likely to make satisfactory decisions

that are not ensued by regret.
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