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This study aimed to elucidate the experiential process of family members of seniors who
received end-of-life care at a geriatric health service facility. The subjects were six family members
of seniors who received end-of-life care in a geriatric health service facility. We conducted a semi
structured interview regarding their feelings about end-of-life care at the facility and analyzed the
responses via modified grounded theory approach. The results revealed that the family members felt
relieved with physicians at the facility, and on evaluating the medical care at the facility, they
accepted the current situation in which the death of the elderly was inevitable. They attempted to
visualize the end-of-life care at the geriatric health service facility and experience the care offered
by the facility staff. This led to satisfaction with the end-of-life care. Common requirements for
satisfactory end-of-life care in the geriatric health service facility were positive evaluation of the
medical care provided by the facility, which are centered on trustworthy physicians, end-of-life care

provided to their own parents who have an extreme age, and good family relationships.
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