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Factors Affecting General Consultations at Regional Comprehensive Support
Centers — Research on Certified Social Workers —

Ayako Yoshida
(Institute for Gerontology, J. F. Oberlin University)
Hidehiro Sugisawa
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establishing a network

Factors affecting work related to general consultations practices at Regional Comprehensive
Centers (RCCs) were investigated. Participants were 177 social workers in charge of work related to
general consultations at RCCs. Two indicators were developed to evaluate work related to consultation
practices: “solving problems through client-focused support and establishing networks” (establishing
networks), and “understanding needs and solutions from the clients’ perspective” (understanding
needs). Factors affecting work related to general consultations practices included recognition of the
roles of RCCs in local areas, awareness of multi-occupational collaborations within RCCs, getting
reward from work, and the period of employment at the RCC. Multiple regression analyses were
conducted with each of the two indicators as dependent variables and possible factors as independent
variables. Results for “establishing networks” indicated a significant effect of “awareness of multi-
level interventions by individuals and organizations,” and results of “understanding needs” indicated a

LIS

significant effect of “awareness of not only support for clients but also community support”, “awareness

9

of multi-occupational collaborations within the center,” “getting reward from work,” and “the period
of employment with the RCC.” These findings suggest that factors affecting work related to general

consultations at RCCs differed according to the content of consultations.
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