IRz RN A —F OEFIHT 5 —-F%
[ VNES S
A Study of Elements of Speeches
that Improve the Listeners’ Impression of the Speaker

FUIJIKI Minako

PEFMRE
b5 U5 AR SAUEs 45 2013483

The Journal of J. F. Oberlin University
Studies in Language and Culture, The Fourth Issue, March 2013



i
lﬁl'{
iy
B
=
Em

¥—J—F:RAY¥—F_ a3a=/—>ar JESE

Abstract

This study surveyed college students to identify the elements of speeches that give them
good impressions of the speaker.

Previous research has proposed that nonverbal communication has great functional
significance, and two-thirds of communicated meaning can be attributed to nonverbal messages.
In this paper, the author first discusses whether this ratio between verbal and nonverbal factors
can be applied to formal speeches. Second, this study identifies the major elements of speeches
that create in listeners a positive image of the speaker.

The present study proceeded as follows: In the public speaking class, students presented
one-minute speeches. The listeners then selected three speakers of whom they formed good
impressions, and answered a questionnaire identifying the most important factors of their
speeches, including both verbal and nonverbal aspects (i.e., structure, topic, paralanguage, facial
expression, eye contact, etc.). Students were also asked which factors are easy or difficult, and
which are most important for them when they make a speech.

Consistent with previous research, this study found that nonverbal messages account for
more than half of communicated meaning in speeches. The results further demonstrate that the
majority of respondents identified paralanguage as (1) the factor that most strongly creates a

good impression of a speaker, and (2) the most important factor of a good speech.
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